
 

 

 

 

 
SENIOR PROJECT MANAGER – IT INFRASTRUCTURE AND INNOVATION 
 
Talk Suicide is Canada’s only national, bilingual, suicide specific helpline. It is available 24/7/365 
to those with suicide-related concerns. CAMH is the lead organization for Talk Suicide, working 
with founding partners Crisis Services Canada and the Canadian Mental Health Association, 
National, to expand and enhance the service in collaboration with local distress centres across 
Canada. Recently, CAMH was announced as the lead for the coordination and service delivery 
planning for 988, a three-digit number for suicide prevention in Canada, which is expected to 
launch in November 2023. 
 
The Centre for Addiction and Mental Health (CAMH) is seeking a Senior Project Manager, IT 
Infrastructure and Innovation to hold responsibility for the strategic planning, monitoring and 
implementation of Information Technology and Information Management project activity 
required for the successful implementation of 988, including necessary advancements in 
support of Talk Suicide Canada. 
 
Reporting to the Director, 988 Implementation and CAMH’s Enterprise Project Management 
Office, you will be a key point person for the project and be responsible for hands on 
development of project deliverables. 
 
In this role, your key responsibilities will include:  
• Managing a team and working with multiple stakeholders, the project funder, and clinical 

and executive stakeholders both internal and external to CAMH to ensure effective delivery 
of Talk Suicide and 988.  

• Developing the project approach, plan, and status. 
• Leading and participating in working groups and task tables relevant to 988 

Implementation. 
• Overseeing IT Roadmap to support 988 implementation. 
• Supporting options analyses to help determine the best technological approaches for 

implementing 988. 
• Facilitating and leading task teams for the planning and coordination of 988 in Canada. 
• Developing and delivering project presentations for various stakeholders both internal and 

external, including executive audiences. 
 
Successful candidates will demonstrate the following: 
• A University degree in Information Technology or related field; Master’s Degree in a 

related field is an asset. 
• Demonstrated progressive experience in project management and/or Information 

Technology with increasing complexity and scope. 
• Proven experience successfully managing large-scale IT infrastructure, cloud and telecom 



 

 

projects. 
• Strong organization and planning skills. 
• Strong analytical, organizational, conceptual and decision-making skills. 
• Procurement experience, including vendor and contract management is an asset. 

18-month contract; Secondment opportunities will be considered. 
 

HOW TO APPLY:  To apply, please click on the following link:  APPLY NOW by December 16th, 
2022.  We thank all applicants for their interest, however, only those selected for further 
consideration will be contacted.  If you have questions, you can also contact Heather Lockie at 
416-237-1500 x.237 or heather.lockie@hra.on.ca.  
 

CAMH is a Tobacco-Free Organization.  
  

CAMH is fully affiliated with the University of Toronto and is a teaching hospital and research 
institute.  As a CAMH employee you will be expected to actively support CAMH’s teaching and 

research activities, in addition to supporting the clinical work of the hospital.  
 

As an employment equity employer CAMH actively seeks Aboriginal peoples, visible minorities, 
women, people with disabilities, (including people with who have experienced mental health 

and substance use challenges), and additional diverse identities for our workforce.   
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